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NOTE:  You will need to collect two additional documents that are similar in nature to the one provided in this lesson at Hook 1a. These should be collected from local employers that support your program. These two additional documents will be used in Hooks 2 and 3 and are not to be duplicates of the other two documents used in this lesson. DO NOT USE MATERIALS THAT ARE NOT RELEVANT TO THE WORKPLACE. 

Hook 1a
Say, “Pay attention to my voice as I read this section.  Make mental notes as you listen to the sound of my voice, especially the loudness. Read the following speech from The Alienation of Labor by Karl Marx. 

We began with a fact of political economy, the estrangement of the laborer and his production. We have produced the idea of this fact: estranged, alienated labor. We have analyzed this idea; therefore, we have analyzed a fact of political economy. 

We must now see how this idea of estranged alienated labor expresses and produces itself in actuality. 

If the product of labor is foreign to me, if it confronts me as foreign power, to whom, then, does it belong?

When my own activity does not belong to me, when it is a coerced activity, to whom then does it belong?

It belongs to a being other than myself.

Who is this being? . . .

Say, “What did you notice about my voice? How did it sound? To be able to communicate better, you need to work on your voice. Let’s brainstorm and list the steps needed to have an effective speaking voice. What is the first thing that you should do? The second, and so on?”

Record all responses on a flip chart and save for later use.

Coach students during a brainstorming activity but do not offer solutions.

Bridge

Acknowledge the good responses offered; question students further to generate additional responses.

Ask, “Do you believe that these are the only thinking steps that you should use?” Pause. “Could there be more?”

Say, “Now we are going to go to our lessons and complete the work. When we have finished, we will return to our brainstorming responses and compare your answers that I have recorded on the flip chart to the ones we have learned.”

Book

Select a lesson (or lessons) from the WAGE Curriculum Matrix or other source that best supports your needs. Spend ample time in the chosen lessons until you believe that each learner has mastered the skill.  As you move through each lesson, be sure to emphasize the thinking steps that a learner must use to correctly apply this skill. Ensure that all thinking steps are properly sequenced during the learning and that each learner has had opportunities to practice each step in the application of the skill. Write the thinking steps identified by the lesson(s) in the sequential order they are to be used; you will use these again in Hooks 1b, 2, and 3.

For this lesson, use Vocal Aspects of Communication, Alienation of Labor, Making Speeches, Evaluating Speeches
Thinking Steps for Competency C7:  


NOTE: If your chosen lesson(s) indicates a different set of thinking than these listed here, substitute those that was presented in the lesson(s). 

1. Assess the situation and decide what volume and tone is needed.

2. Speak clearly, don’t shout or whisper.

3. Use your voice volume and speed to add interest and hold listener’s attention. 

4. Vary your tone of voice and speed of delivery.

5. Monitor the situation and adjust tone and volume when necessary. 

Hook 1b

Get out Vocal Aspects of Communication and the sheet of paper where you recorded learner responses in Hook 1a.

Say, “Let’s look at the responses you gave me earlier.” Post the sheet with responses on the wall. “Now, let’s look at the thinking steps that the lessons recommended we use.” Compare their responses to the given recommendations.

Example: Read the Vocal Aspects of Communication used with WAGE competency C7 to get a good understanding of developing an effective voice. Assist learner in learning this skill through speech making.

Say, “Now I am going to model for you how to use your voice to hook your audience and keep them interested.  I will read the speech again in a different way than I read earlier. After I read you will complete the Alienation of Labor worksheet that you have received. Look at each step to see that I have completed each one. Do you understand what we are going to do?” Address any concerns before moving ahead.

Call out each thinking step and get the learners to assist you as you perform the task at each step.

Hook 2

Say, “Now that I have modeled the thinking steps we learned when performing this task, are there any questions before we move on?” Address all concerns before moving ahead. 

Hand out a copy of Making Speeches to each student.

Say, “You are going to write a speech on this worksheet. In this exercise, I want you to work alone and use the thinking steps you learned as you prepare your speech. When you have all finished, I will ask you to recall the steps for the class and tell us what we should do as we go through each step. Are there any questions about your task?” Address all concerns before moving ahead.

When all have finished, ask for a volunteer to model the application of thinking steps to the task. Pay attention to the proper sequence, the learner’s ability to model, and the actions that must take place at each step. Allow all who want to model the steps an opportunity to do so before moving ahead. Have the students turn in all work to you. Review the work and address any exceptions noted with the learner.


NOTE:  Mastery of this competency is determined by the students’ work on Hook 2. Review or rework is necessary when a student has not demonstrated mastery at     Hook 2. Mastery is defined as the task being performed correctly with zero mistakes. A WAGE certificate should not be granted without mastery on all competencies listed in the student’s Individualized Program Plan. 

Hook 3

Compliment the class for all the good work done at Hook 2. Say, “For this last exercise, you will work in teams, like they do at the workplace.  In the workplace, workers know that people who are working together usually do the best work.  By working together, they are able to combine their skills, share in the work, and complete the job in the proper amount of time.

“Now, I want you to move into teams of at least three people and no more than five people. Your team will need a leader, so select a leader now.”  Make note of the leader in each team.  Try to see that all learners have an opportunity to serve as leader during the course of their study. 

Hand out Speech Evaluation selected for this exercise. Be sure to give only one copy to each team.  Say, “Team leaders, I want you to assign the thinking steps to each member of your team. If there are more steps than members, give each member more than one step. Try your best to make your distribution of thinking steps as fair as possible.” 

Say, “Working as a team, I want you to apply the thinking steps we learned to the task. Each of you will be giving your speech, so make sure to keep up with your work and your solutions. When all of your team members have completed their assignments, the team leader is to put all the work together into a completed task.  Team leaders, you will present your team’s model of this task to the other teams in this class. Are there any questions?” Address all concerns before moving ahead.

When all the teams are finished, call for a volunteer leader to model the application of thinking steps to this task.  Get the other teams to offer constructive criticism when appropriate. Strive to develop a level of competitiveness between teams.  This will increase the bonds between team members and make the learning more fun.  You might work up a recognition system for rewarding good work by each team.  Be careful that your students do not get in the same team with each lesson.


NOTE:  When it is impossible to use teams at Hook 3, usually due to an open-entry, open-exit class format, you will want to use peer tutors, paraprofessionals, or yourself as a supplement to the team.  When conducted correctly, the concepts of interdependence can be reinforced when there are only two people assigned to the task. 

Evaluation for C7:

Use Speech Evaluation as an assessment for this lesson. 

Resource Listing for C7:

Barrett, Charles, Grady Kimbrell, Pattie Odgers. Office Skills for the 1990s: The Finishing Touch. West Publishing Company, St. Paul, MN: 1992. Pp352-375.

Hopper, Robert, Jack L. Whitehead, Jr. Communication Concepts and Skills. Harper & Row, New York: 1979. Pp357-358.

Communication Skills – making oral presentations. Dept. of Chemical and Process Engineering, University of Newcastle upon Tyne. 1999. http://lorien.ncl.uk/ming/Dept/Tips/present/comms.htm


Speech Guidelines. Iowa State University, College of Agriculture. http://www.ag.iastate.edu/aginfo/speech_delivery.html
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Vocal Aspects of Communication

Using Your Voice 

Have you ever been irritated by the sound of someone’s voice? Maybe you were looking forward to hearing a comedy routine or a speech but when the speaker began to talk his/her voice was not pleasant. Having a good voice is a skill. As with most skills, developing good speaking habits will take practice, but an attractive voice gives you a head start. This lesson will concentrate on the skills needed for a pleasing, effective voice. 


[image: image1.wmf]Tip:
Speak loud enough, but not too loud; natural, not artificial.

The voice is one of the oldest tools of communication. The speaker can use his/her voice to enhance whatever the message might be. According to researchers a large part of communication containing emotional meaning is accomplished through the voice. When using your voice, listen for differences in rate, volume, pauses, vocal quality, inflection, and variety of pitch, which are high and low sounds. Pitch can be used to gain attention, communicate interest, and add variety to your presentation. 


[image: image2.wmf]Tip:
Speak clearly. Don’t shout or whisper. Don’t speak too slowly or quickly




Pitch goes hand in hand with volume. Volume is defined as the degree of loudness of a sound. Anyone who has listened to the “bump” of street music knows all too well what volume is. Whenever speaking, whether formal or informal, assess the situation to determine the correct volume needed to be effective. Remember to speak loud enough for your audience to hear you without straining. Volume can also be used for emphasis or to get the audience’s attention. In other words, use your voice volume and speed to add interest and hold the listener’s attention.


[image: image3.wmf]Tip:
Don’t use verbal fillers such as “um,” “uh”, “you know”. 

Whether speaking to your best friend or giving a report to a committee at work, you can use your voice to maintain interest in what you have to say. Show enthusiasm. For example, the tone of your voice can be varied. Tone has many definitions. One definition is the pitch of a word often used to express differences of meanings or accent. Accents are especially provocative. Another meaning involves inflection that is expressive of an emotion. Inflection means a change in pitch or loudness of a voice. Of course, always monitor the situation and adjust your tone and volume when necessary.

Summary 

To review the skills taught in this lesson, let’s go over the main points to effective speaking.

Steps for an Effective Voice

	( Assess the situation and decide what volume and tone is appropriate
	
	
	

	( Speak clearly, don’t shout or whisper
	
	

	( Use your voice volume and speed to add interest and hold listeners’ attention
	

	( Vary your tone of voice and speed of delivery

	( Monitor the situation and adjust tone and volume when necessary
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Remember to first assess the situation to see how loud you will need to be. Some situations call for soft easy sounds as in hospitals or libraries, whereas messages at a construction site need to be loud and clear. Next, follow the steps that have been laid out in this lesson to become an effective speaker. Practice your tone, pitch, inflection and volume.

Be cognizant of how you sound. 

Practice, Practice, Practice.

Remember,

how you say it is as important as what you say!


As this selection is being read, listen for pitch, tone, inflection, rate and volume. Write any comments you have on the lines below.

____________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________

Name__________________________________ Date________________


Making Speeches

Directions: Using the outline below, create an outline for a short five-minute oral presentation. 

Subject: Writer’s choice

I. Introduction 

a. _________________________________________________

b. _________________________________________________

c. _________________________________________________

II. Body

a. _________________________________________________

_________________________________________________

b. _________________________________________________

_________________________________________________

c. _________________________________________________

_________________________________________________

III. Conclusion


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name ____________________________________ Date______________

Speech Evaluation

Directions:  Evaluate a fellow student’s presentation according to the following criteria.



	Yes
	No
	1.
	Was the speaker prepared?

	
	
	
	Why or why not?_____________________________

________________________________________________________________

	Yes
	No
	2.
	Did the speaker move quickly to the conclusion?

	
	
	
	Why or why not?_____________________________

________________________________________________________________

	Yes
	No
	3.
	Did the speaker communicate with his or her body?

	
	
	
	Comment:___________________________________

________________________________________________________________

	Yes
	No
	4.
	Was the sound of the speaker’s voice pleasant and effective?

	
	
	
	Why or why not?_____________________________

________________________________________________________________

	Yes
	No
	5.
	Did the speaker use Standard English?

	
	
	
	Comment:___________________________________

________________________________________________________________


Did the speaker follow the steps for an effective voice? Why or why not? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

WAGE Competency C7:	Speaking at a volume appropriate for the circumstances and the message.	
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The Alienation of Labor 


�


We began with a fact of political economy, the estrangement of the laborer and his production. We have produced the idea of this fact: estranged, alienated labor. We have analyzed this idea, therefore, we have analyzed a fact of political economy. 


We must now see how this idea of estranged alienated labor expresses and produces itself in actuality. 


If the product of labor is foreign to me, if it confronts me as foreign power, to whom, then, does it belong?


When my own activity does not belong to me, when it is a coerced activity, to whom then does it belong?


It belongs to a being other than myself.


Who is this being? . . .





Karl Marx








