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NOTE:  You will need to collect two additional documents that are similar in nature to the one provided in this lesson at Hook 1a. These should be collected from local employers that support your program. These two additional documents will be used in Hooks 2 and 3 and are not to be duplicates of the other two documents used in this lesson. DO NOT USE MATERIALS THAT ARE NOT RELEVANT TO THE WORKPLACE. 

Hook 1a
Project an overhead transparency of air conditioning trouble shooting chart used by mechanics that work for John Deer equipment distributors.  Say, “Let’s pretend you are an experienced worker with your local John Deere Distributor and you have been asked to help a new worker to identify similarities and differences in objects like those drawn on this troubleshooting document. What are the thinking steps that you would want the new worker to use as she analyzed the objects number 2 and 5 in this drawing to identify similarities and differences? What is the first thing that should be done? The second, and so on?”

Record all responses on a flip chart and save for later use.

Coach students during a brainstorming activity but do not offer suggestions.

Bridge

Acknowledge the responses offered; question students further to generate additional responses.

Ask, “Do you believe that these are the only thinking steps that should be used?” Pause. “Could there be more?”

Say, “Now we are going to go to our lessons and list the thinking steps we should know and use. When we have finished our work, we will compare your answers that I have recorded on the flip chart to the ones we have learned.”

Book

Select a lesson (or lessons) from the wage curriculum Matrix or other source that best supports your needs. Spend ample time in the chosen lessons until you believe that each learner has mastered the skill.  As you move through each lesson, be sure to emphasize the thinking steps that a learner must use to correctly apply this skill. Ensure that all thinking steps are properly sequenced during the learning and that each learner has had opportunities to practice each step in the application of the skill. Write the thinking steps identified by the lesson(s) in the sequential order they are to be used; you will use these again in Hooks 1b, 2, and 3.

Use Similarities and Differences and Diagnostic Flow Chart.

Thinking Steps for Competency R12.  


NOTE: If your chosen lesson(s) indicates a different set of thinking than these listed here, substitute those that was presented in the lesson(s). 









1. Before you read or view the objects, make a list of details about the text or object i.e. size, shape, color, markings, relationship, etc that you want to compare. 

2. If you are dealing with text, skim it for the information related to your task. If you are dealing with objects, view them and make notes. 

3. Create a table to show your comparisons.

4. Identify the similarities and differences.

Hook 1b

Get out the Similarities and Differences, Diagnostic Flow Chart, and the sheet of paper where you recorded learner responses in Hook 1a.

Say, “We are going to evaluate your answers. You gave me the following steps.” Post the sheet with responses on the wall. “Now, let’s look at the thinking steps that the lessons recommended we use.” Compare their responses to the given recommendations.

Example: In the WAGE Survey, as in the workplace, workers may be given a model in writing, in printed or oral instructions, or in a manual against which they are supposed to judge other items. In this case students should be given the opportunity to apply clues to the items presented.

Say, “Now I am going to model for you the use of the thinking steps we learned as I follow the direction to complete this task. As I say the thinking step, you help me apply the skill at each step. Do you understand what we are going to do?” Address any concerns before moving ahead.

Call out each thinking step and get the learners to assist you as you perform the task at each step.

Hook 2

Say, “Now that I have modeled how a new worker would use the thinking steps we learned when performing this task, are there any questions before you complete two more assignments?” Address all concerns before moving ahead. 

Hand out a copy of Comparing on the Job that you have chosen for this exercise to each student.

Say, “Here is another assignment that is similar to the one I just used as a model. In this exercise, I want you to work alone and use the thinking steps you learned as you complete this task. When you have all finished, each of you will have a chance to model for the class the thinking steps we should use as we complete this task. I will ask you to model the steps for the class and tell us what we should do as we go through each step. Are there any questions about your task?” Address all concerns before moving ahead.

When all have finished, ask for a volunteer to model the application of thinking steps to the task. Pay attention to the proper sequence, the learner’s ability to model, and the actions that must take place at each step. Allow all who want to model the steps an opportunity to do so before moving ahead. Have the students turn in all work to you. Review the work and address any exceptions noted with the learner.


NOTE:  Mastery of this competency is determined by the students’ work on Hook 2. Review or rework is necessary when a student has not demonstrated mastery at Hook 2. Mastery is defined as the task being performed correctly with zero mistakes. A WAGE certificate should not be granted without mastery on all competencies listed in the student’s Individualized Program Plan. 






Hook 3

Compliment the class for all the good work done at Hook 2. Say, “For this last exercise, you will work in teams, like they do at the workplace.  In the workplace, workers know that people who are working together usually do the best work.  By working together, they are able to combine their skills, share in the work, and complete the job in the proper amount of time.

“Now, I want you to move into teams of at least three people and no more than five people. Your team will need a leader, so select a leader now.”  Make note of the leader in each team.  Try to see that all learners have an opportunity to serve as leader during the course of their study. 

Hand out the third Group Work for Identifying Similarities and Differences selected for this exercise. Be sure to give only one copy to each team.  Say, “Team leaders, I want you to assign the thinking steps to each member of your team. If there are more steps than members, give each member more than one step. Try your best to make your distribution of thinking steps as fair as possible.” 

Say, “Working as a team, I want you to apply the thinking steps we learned to the task. Each of you will be doing a different step, so make sure to keep up with your work and your solutions. When all of your team members have completed their assignments, the team leader is to put all the work together into a completed task.  Team leaders, you will present your team’s model of this task to the other teams in this class. Are there any questions?” Address all concerns before moving ahead.

When all the teams are finished, call for a volunteer leader to model the application of thinking steps to this task.  Get the other teams to offer constructive criticism when appropriate. Strive to develop a level of competitiveness between teams.  This will increase the bonds between team members and make the learning more fun.  You might work up a recognition system for rewarding good work by each team.  Be careful that your students do not get in the same team with each lesson.


NOTE:  When it is impossible to use teams at Hook 3, usually due to an open-entry, open-exit class format, you will want to use peer tutors, paraprofessionals, or yourself as a supplement to the team.  When conducted correctly, the concepts of interdependence can be reinforced when there are only two people assigned to the task. 











Evaluation for R12:

85% on all worksheets

95% on Assessment for Similarities and Differences
Resource Listing for R12:

Echaore-Yoon, Susan. Reading Skills That Work: A Functional Approach for Life and Work, Book Two. Chicago: Contemporary Books. 1991.
Strumpf, Lori. Essential Skills for the Workplace: Obtaining Information and Using Resources. Chicago: Contemporary Books. 1993.

Strumpf, Lori. Essential Skills for the Workplace: Using Forms and Documents. Chicago: Contemporary Books. 1993.
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Similarities and Differences
S

ometimes we need to analyze information about two or more subjects. They may be tasks, objects, or ideas. The reason for doing so may be to make a decision, to do work, or to solve a problem. One of the best ways to analyze two or more subjects is to identify their similarities and differences. This is called comparing or looking at things in order to discover ways in which they are alike and different.

O

ne way to compare information in the workplace is to use a standard, that is, a way of deciding what a thing should be. You can use a standard that is already in place or create one to compare your work against. A standard can be as simple as a checklist to make the comparison. If any differences are perceived then you can make the necessary changes. For instance, a technical writer may use the following standard for writing instructions.
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Once the instructions are written the writer will compare them to the guidelines.

The following steps can be used to compare the similarities and differences of subjects. Let’s compare two typewriters that you are considering buying for the office. You have $150 to spend on this typewriter.

	Office Supply Company

Smith Corona Electronic Typewriter Model SL570. 75,000-word Spell-Right® dictionary with WordFind®. Full-line correction memory with word and line eraser. Auto return, center, underscore and bold print. Triple pitch. Auto page insert. 14 lbs.

( SL570CM  (2 VAC) $139.97……………………….$149.95

	Tate’s Office Supplies

Smith Corona Word Processing Typewriter Model SD670. 7,000-word editable memory, 16-character display, battery backup, full-line memory correction, and 75,000-word Spell-Right® dictionary. Provides alternatives for misspelled words with WordFind®/Auto Spell®. Includes correcting cassette. 15 lbs.

 (SD670CM   (2 VAC) $169.97………….………….$189.95


· Before you read or view the objects, make a list of details about the text or object i.e. size, shape, color, markings, relationship, etc that you want to compare. 

With only $150 to spend, the cost will be one detail. One feature that you want is the Spell-Right® dictionary.

· If you are dealing with text, skim it for the information related to your task. If you are dealing with objects, view them and make notes. 

After skimming the text you locate the cost and check to see if the Spell-Right® dictionary feature is available.
· Create a table to show your comparisons.

Creating a table will give you visual representation and let you see the similarities and differences at glance. You will also have a written documentation of your research.

	Office Supply
	Smith-Corona SL570
	139.97
	Spell-Right® dictionary

	Tate’s
	Smith-Corona

SD670
	169.97
	Spell-Right® dictionary


· Identify the similarities and differences.

The similarities are that they both have the Spell-Right® dictionary feature. The difference is that the SD670 is over the budget of $150 at $169.97. The SL570 is below budget at $139.97.

After identifying the similarities and differences you are now in a position to make the choice that best suits your needs. 




Name ____________________________________ Date _________________

Comparing on the Job
As the purchasing manager of the hotel you are responsible for replacing machines. At this time you need to purchase a vacuum cleaner. You will use the steps for identifying similarities and differences between two objects to help you make your decision.  The following two vacuum cleaners are what you are comparing. List the thinking steps and information you need. Select five details that you want to compare. 

1. __________________________________________________________________________________________________________________________________________________

2. ___________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. __________________________________________________________________________________________________________________________________________________

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


4. ___________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name ______________________________________ Date _______________

Group Work for Identifying Similarities and Differences

You need to choose between two nursing programs. You have $750 in savings and qualify for student federal financial aid. List the thinking steps and the information you need to identify the similarities and differences between the two programs.

	Occupational Description
	Course Number
	Employment Outlook
	Pay When Hired
	Length of Program
	Cost of Program

	NURSING ASSISTANTS

Assist in the care of hos-pital patients under the direction of nursing and medial staff. They may make beds, serve meals, and bathe patients.
	8174
	Faster than Average

943 openings per year
	$870-$1,625 per month
	135 hours 

3 months
	$125.00

	LICENSED PRACTICAL NURSES – Care for injured, convalescent, and handicapped persons in hospitals, clinics, private homes, and other settings. They work under the direction of a registered nurse, licensed physician, or dentist.
	8164
	Faster than Average

616 openings per year
	$1390- $2,160 

per month
	1,260 hours

11 month
	$1,000.00


1. _________________________________________________________________________________________________________________________________________________

2. __________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. __________________________________________________________________________________________________________________________________________________

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


4. ___________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name ____________________________________ Date _________________

Assessment for Similarities and Differences

Shown below are descriptions of two different banks’ terms for their credit cards. Read the terms. Then fill in the table and answer the questions.


1. Compare the information show in the table. Find the details for each card and list them below.

	Detail
	Bank A Card
	Bank B Card

	Membership fee


	
	

	Interest rate


	
	

	Number of days to pay

(Grace period)
	
	

	Credit-line minimum


	
	

	Extra card benefits


	
	


2. Identify the similarities. 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.
Identify the differences.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

WAGE Competency R12:  Identifying similarities and differences in objects.  








Copyright © by Pulaski County Special School District Adult Education WAGE Training Program


No part of this curriculum may be reproduced in whole or in part, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without written permission from WAGE Training Program.


For permission information contact:  WAGE Training Program, 4300 Haywood, North Little Rock, AR 72114. 





Bank A Credit Card


	To receive credit, you must open a bank account with a minimum deposit of $1,000; this acts as a security deposit in the event that you cannot make payment. 


Annual Membership Fee: $100. You will receive a $5 credit for each month that your account is paid on time and within the credit line.


Credit Line: $1,000 or the amount of the deposit in your bank account. The bank may increase your credit line without need of a further deposit from you.


Annual Percentage Rate: 21% fixed rate 


Grace period: 28 days


There is a $15 fee for all cards that must be replaced.





Guidelines for Writing Instructions


( Make sure enough information and necessary details are given. The ideas should be stated clearly.


( Describe all steps in sequence.


( State necessary tools, equipment, supplies, etc., and all necessary measurements in the instructions. 


( State any necessary warnings. Write WARNING or CAUTION to call attention to them.


( Write the name of person to contact if more help or information may be needed.





Bank B Credit Card


	The bank’s credit card gives you these extra benefits: discounts on hotels and car rentals as well as insurance coverage on a rental car, and free credit cards if lost.


	The terms for the credit card are as follows:


Annual Fee	 $40 membership fee


Annual 		 You may choose either a


	Percentage	 fixed rate of 21% or a 


	Rate (interest)  variable rate that is a


			 Minimum of 16.9%


Grace		 28 days


	Period


	The credit line is subject to verification of your information. Minimum approval:


$500.








