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NOTE:  You will need to collect two additional documents that are similar in nature to the one provided in this lesson at Hook 1a. These should be collected from local employers that support your program. These two additional documents will be used in Hooks 2 and 3 and are not to be duplicates of the other two documents used in this lesson. DO NOT USE MATERIALS THAT ARE NOT RELEVANT TO THE WORKPLACE. 

Hook 1a
Project an overhead transparency of the Emergency Situation Transparency.  Say, “Let’s pretend you have witnessed someone fall. At this point you do not know if it is serious. As you approach the person what are some thoughts you might have? What is the first thing that should be done? The second, and so on?”

Record all responses on a flip chart and save for later use.

Coach students during a brainstorming activity but do not offer suggestions.

Bridge

Acknowledge the responses offered; question students further to generate additional responses.

Ask, “Do you believe that these are the only thinking steps that should be used?” Pause. “Could there be more?”

Say, “The workplace is full of potential risks. Each employee needs to learn what the proper procedures are in handling emergency situations. Now we are going to go to our lessons and learn some of the procedures. When we have finished our work, we will compare your answers that I have recorded on the flip chart to the ones we have learned.”

Book

Select a lesson (or lessons) from the wage curriculum Matrix or other source that best supports your needs. Spend ample time in the chosen lessons until you believe that each learner has mastered the skill.  As you move through each lesson, be sure to emphasize the thinking steps that a learner must use to correctly apply this skill. Ensure that all thinking steps are properly sequenced during the learning and that each learner has had opportunities to practice each step in the application of the skill. Write the thinking steps identified by the lesson(s) in the sequential order they are to be used; you will use these again in Hooks 1b, 2, and 3.

For this lesson use Emergency Procedures and What To Do in an Emergency.
Thinking Steps for Competency R19.  


NOTE: If your chosen lesson(s) indicates a different set of thinking than these listed here, substitute those that was presented in the lesson(s). 









1. Assess the situation and decide if it is life-threatening.
2. If the situation is life-threatening call for the medical emergency services (911) immediately.
3. Offer what assistance you can without causing further harm, i.e. CPR.
4. If the situation is not life-threatening follow your company’s procedure.
5. File an incident report on any emergency situation.
Hook 1b

Get out the Emergency Procedures and What To Do in an Emergency along with the sheet of paper where you recorded learner responses in Hook 1a.

Say, “We are going to evaluate your answers. You gave me the following steps.” Post the sheet with responses on the wall. “Now, let’s look at the thinking steps that the lessons recommended we use.” Compare their responses to the given recommendations.

Example: Create a scenario in which the learner will visualize the situation and the need to learn the skill.

Say, “Now I am going to model for you the use of the thinking steps we learned as I follow the direction to complete this task. As I say the thinking step, you help me apply the skill at each step. Do you understand what we are going to do?” Address any concerns before moving ahead.

Call out each thinking step and get the learners to assist you as you perform the task at each step.

Hook 2

Say, “Now that I have modeled what to do in this situation, are there any questions before you complete two more assignments?” Address all concerns before moving ahead. 

Hand out a copy of Safety Procedures that you have chosen for this exercise.

Say, “Here is another emergency situation that is similar to the one I just used as a model. In this exercise, I want you to work alone and use the thinking steps you learned as you complete this task. When you have all finished, each of you will have a chance to model for the class the thinking steps we should use as we complete this task. I will ask you to model the steps for the class and tell us what we should do as we go through each step. Are there any questions about your task?” Address all concerns before moving ahead.

When all have finished, ask for a volunteer to model the application of thinking steps to the task. Pay attention to the proper sequence, the learner’s ability to model, and the actions that must take place at each step. Allow all who want to model the steps an opportunity to do so before moving ahead. Have the students turn in all work to you. Review the work and address any exceptions noted with the learner.


NOTE:  Mastery of this competency is determined by the students’ work on Hook 2. Review or rework is necessary when a student has not demonstrated mastery at Hook 2. Mastery is defined as the task being performed correctly with zero mistakes. A WAGE certificate should not be granted without mastery on all competencies listed in the student’s Individualized Program Plan. 






Hook 3

Compliment the class for all the good work done at Hook 2. Say, “For this last exercise, you will work in teams, like they do at the workplace.  In the workplace, workers know that people who are working together usually do the best work.  By working together, they are able to combine their skills, share in the work, and complete the job in the proper amount of time.

“Now, I want you to move into teams of at least three people and no more than five people. Your team will need a leader, so select a leader now.”  Make note of the leader in each team.  Try to see that all learners have an opportunity to serve as leader during the course of their study. 

Hand out the third assignment, Hazardous Materials Procedures, selected for this exercise. Be sure to give only one copy to each team.  Say, “Team leaders, I want you to assign the thinking steps to each member of your team. If there are more steps than members, give each member more than one step. Try your best to make your distribution of thinking steps as fair as possible.” 

Say, “Working as a team, I want you to apply the thinking steps we learned to the task. Each of you will be doing a different step, so make sure to keep up with your work and your solutions. When all of your team members have completed their assignments, the team leader is to put all the work together into a completed task.  Team leaders, you will present your team’s model of this task to the other teams in this class. Are there any questions?” Address all concerns before moving ahead.

When all the teams are finished, call for a volunteer leader to model the application of thinking steps to this task.  Get the other teams to offer constructive criticism when appropriate. Strive to develop a level of competitiveness between teams.  This will increase the bonds between team members and make the learning more fun.  You might work up a recognition system for rewarding good work by each team.  Be careful that your students do not get in the same team with each lesson.


NOTE:  When it is impossible to use teams at Hook 3, usually due to an open-entry, open-exit class format, you will want to use peer tutors, paraprofessionals, or yourself as a supplement to the team.  When conducted correctly, the concepts of interdependence can be reinforced when there are only two people assigned to the task. 











Evaluation for R19:

85% on all worksheets

95% on Assessment for Emergency Procedures

Resource Listing for R19:

Hoyt, Cathy Fillmore. Workplace Essential Skills: Employment. Kentucky: Public Broadcasting Service. 1999.
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Emergency Situation Transparency[image: image3.wmf]
Emergency Procedures

E

mergency situations can arise in any workplace. Employers deal with these risks by setting up standard procedures and training for their employees. If you found yourself in an emergency situation involving yourself or another employee would you know what to do?

Accidents will happen despite procedures to keep workers safe. As an employee you should:

· Be aware of hazards.

· Read and understand safety procedures.

· Attend any safety training provided by your employer including CPR training.

· Follow ALL safety rules.

· Use common sense to keep you and your co-workers reasonably safe.

[image: image4.wmf]If an accident should occur, don’t panic. The first step in handling an emergency is to decide if the situation is life-threatening. Call for the medical emergency services  (911) if the situation is life-threatening. Assist the victim but do not endanger him/her further. Perform CPR (if you are trained) on the victim if it is needed. 

If the situation is less serious, follow your company’s procedure for handling the situation. Do not take any action that would aggravate the situation and cause greater harm. This is true for medical emergencies and other emergencies such as chemical spills. 

Always file an incident report on any emergency situation even if it does not involve injuries. Every accident is an opportunity for your employer to take a good look at the company’s safety procedures. If procedures are not working they may need to be changed. These incident reports provide the data employers need to update their procedures. 

Employers have an enormous responsibility to keep the workplace safe for their employees. However, the employees carry an equal responsibility to do their part to maintain a safe work environment. 

Remember in a workplace emergency situation:

· Decide if it is a life-threatening situation.

· If it is, call for emergency medical services (911) and offer assistance.

· If it is not, follow the procedure in the company handbook.

· File an incident report.

What to Do in an Emergency
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The first aid procedure above is the initial assessment of any emergency situation. Read the information and answer the questions that follow.

1. You and Rex are working in the warehouse. Rex is on the top rung of the ladder when he slips and falls. You rush over to him and immediately flip him onto his back. Are your actions justified? Explain using the Primary Survey above.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. Explain what the procedure means by LOOK, LISTEN, and FEEL.

___________________________________________________________________________________________________________________________________________________________________________

3. Explain how you would use LOOK, LISTEN, and FEEL on Rex.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Discuss what is meant by the ABC’s of this procedure.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

[image: image6.wmf]
Name ___________________________________ Date __________________

Safety Procedures
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1. Rex has fallen from the top rung of the ladder. You notice that one of his legs is at an awkward angle. Should you move his leg? Why or why not?

___________________________________________________________________________________________________________________________________________________________________________

2. The last paragraph talks about exceptional circumstances for moving a victim. Justify why you might move Rex.

________________________________________________________________________________________________________________________________________________________________________________________________

Group Names ___________________________________________________ Date ___________________

Hazardous Materials Procedures



The threat of coming in contact with biohazardous materials is probable in many workplace environments. Employees need to be aware of safety procedures for this risk. Read the procedures above and answer the following questions.

1. Explain what “Do not become a victim” means in terms of these procedures.

___________________________________________________________________________________________________________________________________________________________________________

2. What is meant by “sharps” in the splatter/splash procedure? What risks are involved with them?

__________________________________________________________________________________________________________________

3. Fred works in a factory that has the chemical bromine. An accident has occurred in which Fred has a puncture wound involving bromine. List the steps he needs to take to insure his health.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Compare the splatter/splash procedure and the laceration/puncture procedure.

	Splatter/Splash
	Laceration/Puncture

	
	



Name __________________________________ Date ___________________

Assessment for Emergency Procedures

Think about the substances you have at home that contain chemicals. For example, you have cleaning products, pesticides, or medicines. Choose a substance that could be harmful if misused. 

1.
Name your substance and then write a procedure – list of rules – for handling the substance safely.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Your spouse says it is not necessary to follow ALL of the steps of your emergency procedure. You say it is. Justify yourself.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. What are some consequences of not following the procedure that you have created?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
WAGE Competency R19:  Knowing appropriate procedure for emergency situations.  
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BASIC FIRST AID


Primary Survey


The first aider must first assess the situation around the incident to ensure that it is safe to provide care. ��The next step is to determine if the victim has any life threatening conditions or injuries.��Kneel and ask, "ARE YOU OK?" �If there is no response, you must immediately CALL 911.��If the victim is on his stomach, first place the victim's arm closest to you above his head. Then turn him over by placing one hand on the victim's hip and the other hand at the victim's shoulder. Turn the body in a smooth, even straight line so as to not cause further injury in the event of existing spinal cord injury.


With the victim on his back, OPEN THE VICTIM'S AIRWAY by placing the heel of your hand on the victim's forehead and the tips of your fingers under the bony part of the jaw.


Push down on the forehead while lifting up the chin until the jaw is pointing straight up. Place your ear over the victim's mouth and LOOK, LISTEN, & FEEL for breathing for 3 to 5 seconds. LOOK at the chest to see if it is rising, LISTEN for sounds of breathing, and FEEL for air coming from the victim.


Rescue breathing will provide vital oxygen to a victim who cannot breath on his or her own. After giving a victim two breaths, CHECK the PULSE.   Place your fingers on the victim's Adam's Apple, then slide your the fingers down into the soft groove on the side of the neck. Check the pulse for 5 to 10 seconds.


If the victim has a heartbeat, but is not breathing, RESCUE BREATHING is required.�If the victim is NOT breathing AND does NOT have a HEARTBEAT, CPR is required without delay!


These initial steps of checking the AIRWAY, BREATHING, and CIRCULATION (pulse), together with a check for major BLEEDING, constitute THE PRIMARY SURVEY, which looks for life-threatening conditions!








Fractures, Sprains, and Dislocations


It may be difficult to distinguish between fractures, sprains, strains and dislocations. For this reason, first aid treatment of any of these conditions is handled as though the injury was a fracture. Signs and symptoms may include a "grating" sensation of bones rubbing together, pain, tenderness, swelling, bruising and an inability to move the injured part.


First Aid for any of these conditions consists of:


Call 911 to request assistance 


Control bleeding, if present. 


Care for shock. 


Splint affected area to prevent further movement, but do so only if possible without causing further pain to victim. 


Cold packs may help reduce pain and swelling. 


�Victims with traumatic injuries, such as those caused by automobile accidents, falls etc. should not be moved except by trained rescue workers. Head, neck and back injuries are serious and require special care for movement and transport of victims with these conditions. In exceptional circumstances, such as when a victim is at risk of further injury unless moved, the victim's head and neck should be stabilized and the body moved with minimal flexing of the head, neck or spinal cord.








SPLATTER / SPLASH with BIOHAZARDOUS MATERIALS


DO NOT BECOME A VICTIM.


Protect yourself from contact and remove source of contamination. Make sure the area is safe for you before performing first aid. Use protective equipment (gloves, eyewear and face mask) while offering first aid to injured person.


Do not move victim and assess Airway, Breathing and Circulation. (ABC's).


General procedure:


1. Have victim stop procedure.


2. Put sharps in puncture-proof container using an instrument - not bare hands. Place Kimtowels or other cloths over spill to absorb bloody fluid


3. If the exposure was severe, call 911 for an ambulance. Be prepared to give the following information:


- present location,


- nature of contamination, and


- extent of contamination


4. Immediately apply first aid to affected site:


Mucous membranes (nose, mouth, etc)


- Flush victim's mucous membranes with lukewarm water.


Eye contact


- Flood victim's eyes with lukewarm water from an eye wash station.


- Assist victim by holding eyelids away from their eyeballs and instruct them to rotate eyes so that all surfaces may be washed thoroughly.


- If eyewash is not available, pour water on the victim's eyes, rinsing from nose outward to avoid contamination of unaffected eye.


- If victim has contact lenses, they should be removed as soon as possible.


Non-intact skin contact (existing open sores and cuts)


- Wash exposed area with soap and water








LACERATIONS / PUNCTURES with BIOHAZARDOUS MATERIALS


�1. Wash exposed area with soap and water.


2. Cover the site of injury with a dressing.


3. If victim is hemorrhaging, apply continuous pressure with your hand (or with the casualty's bare hand) over the pad or dressing, and elevate.


- continue pressure by securing dressing with firm bandage.


- if dressing is bloody, apply more dressing.


- never remove secure dressing.
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