WAGE Competency Curriculum Guide





NOTE:  You will need to collect two additional documents that are similar in nature to the one provided in this lesson at Hook 1a. These should be collected from local employers that support your program. These two additional documents will be used in Hooks 2 and 3 and are not to be duplicates of the other two documents used in this lesson. DO NOT USE MATERIALS THAT ARE NOT RELEVANT TO THE WORKPLACE. 

Hook 1a
In order to function as a sales associate, customer service representative, or clerical assistant in jobs that deal with maps, employees must understand their uses. All employees should be proficient in basic map reading. These lessons will provide practice in interpreting the parts of a map, including a key. The ability to follow and to provide directions is important for all employees to possess. The exercises cover fundamental information to help students learn these skills.  

Ask, “What do maps show us? What must we know in order to read a map? Can you accurately use a distance scale? Can you accurately give location directions? Can you follow directions? What is the first thing that should be done to read a map? The second, and so on?”

Record all responses on a flip chart and save for later use.

Coach students during a brainstorming activity but do not offer suggestions.

Bridge

Acknowledge the responses offered; question students further to generate additional responses.

Ask, “Do you believe that these are the only thinking steps that should be used?” Pause. “Could there be more?”

Hand out the list, Key Points to Using Maps. Read the list out loud. The lessons in this competency cover “relative location.” At this point, take a minute to show the students latitude and longitude (if a world map or globe is available in the classroom, use it) for a basic understanding of “absolute location”, which could be covered in another lesson. Ask the students to keep this list, Key Points to Using Maps, for future reference. Say, “In order to practice map skills, we will look at some street directions and complete exercises together. Now we are going to go to our lessons and list the thinking steps we should know and use. When we have finished our work, we will compare your answers that I have recorded on the flip chart to the ones we have learned.”

Book

Select a lesson (or lessons) from the wage curriculum Matrix or other source that best supports your needs. Spend ample time in the chosen lessons until you believe that each learner has mastered the skill.  As you move through each lesson, be sure to emphasize the thinking steps that a learner must use to correctly apply this skill. Ensure that all thinking steps are properly sequenced during the learning and that each learner has had opportunities to practice each step in the application of the skill. Write the thinking steps identified by the lesson(s) in the sequential order they are to be used; you will use these again in Hooks 1b, 2, and 3.

For this lesson, use the transparency and/or distribute the handout entitled, Map Directions. Read the information out loud and complete the practice exercise with the students in class. 

Thinking Steps for Competency R28.  


NOTE: If your chosen lesson(s) indicates a different set of thinking than these listed here, substitute those that was presented in the lesson(s). 









1. Define you goal: Know how to read a map and to use directions.

2. Identify the steps you need to follow:

a. Review the basic rules for map reading.

b. Practice street directions by finding locations.

c. Practice compass directions by finding locations.

d. Follow icons in keys or legends 

3. Name the items you will need to finish the task. Handouts include a section of a map to accompany each exercise. Transparencies will assist in describing map directions to the class.

4. Clear up any details you don’t understand. Map orientation is crucial in order to follow the most basic directions used in everyday life and at the workplace.

Hook 1b

Pass out handouts to students and prepare the sheet of paper where you recorded learner responses in Hook 1a to be posted.

Say, “We are going to evaluate your answers. You gave me the following answers.” Post the sheet with responses on the wall. “Now, let’s look at the thinking steps that the lessons recommended we use.” Compare their responses to the given recommendations.

Example: Create a scenario in which the learner will understand the skills taught and the reason for learning the skills.

Say, “Now I am going to model for you the use of the thinking steps we learned as I follow the direction to complete this activity. As I say the thinking step, you help me apply the skill at each step. Do you understand what we are going to do?” Address any concerns before moving ahead.

Call out each thinking step and get the learners to assist you as you perform the task at each step.

Hook 2

Say, “Now that I have modeled how you would use the thinking steps we learned when performing this task, are there any questions before you do two more assignments?” Address all concerns before moving ahead. 

Hand out the following activities: Parts of a Map, More Map Directions and Intermediate Directions.

Say, “Here are other map assignments that are similar to the one I just used as a model. In these exercises, I want you to work alone and use the thinking steps you learned as you read a map. When you have all finished, each of you will have a chance to model for the class the thinking steps we should use as we read maps. I will ask you to model the steps for the class and tell us what we should do as we go through each step. Are there any questions about your task?” Address all concerns before moving ahead.

When all have finished, ask for a volunteer to model the application of thinking steps to the task. Pay attention to the proper sequence, the learner’s ability to model, and the actions that must take place at each step. Allow all who want to model the steps an opportunity to do so before moving ahead. Have the students turn in all work to you. Review the work and address any exceptions noted with the learner.


NOTE:  Mastery of this competency is determined by the students’ work on Hook 2. Review or rework is necessary when a student has not demonstrated mastery at Hook 2. Mastery is defined as the task being performed correctly with zero mistakes. A WAGE certificate should not be granted without mastery on all competencies listed in the student’s Individualized Program Plan. 






Hook 3

Compliment the class for all the good work done at Hook 2. Say, “For this last exercise, you will work in teams, like they do at the workplace.  In the workplace, workers know that people who are working together usually do the best work.  By working together, they are able to combine their skills, share in the work, and complete the job in the proper amount of time.

“Now, I want you to move into teams of at least three people and no more than five people. Your team will need a leader, so select a leader now.”  Make note of the leader in each team.  Try to see that all learners have an opportunity to serve as leader during the course of their study. 

Hand out Group Exercises selected for this exercise. Be sure to give only one copy to each team.  Say, “Team leaders, I want you to assign the thinking steps to each member of your team. If there are more steps than members, give each member more than one step. Try your best to make your distribution of thinking steps as fair as possible.” After the groups have completed the handouts, you should check and discuss the answers with the students. Use the transparency of the ABCBS (Arkansas Blue Cross Blue Shield) location map for class discussion and additional practice. 

Say, “Working as a team, I want you to apply the thinking steps we learned to the task. Each of you will be doing a different step, so make sure to keep up with your work and your solutions. When all of your team members have completed their assignments, the team leader is to put all the work together into a completed task.  Team leaders, you will present your team’s model of this task to the other teams in this class. Are there any questions?” Address all concerns before moving ahead.

When all the teams are finished, call for a volunteer leader to model the application of thinking steps to this task.  Get the other teams to offer constructive criticism when appropriate. Strive to develop a level of competitiveness between teams.  This will increase the bonds between team members and make the learning more fun.  You might work up a recognition system for rewarding good work by each team.  Be careful that your students do not get in the same team with each lesson.


NOTE:  When it is impossible to use teams at Hook 3, usually due to an open-entry, open-exit class format, you will want to use peer tutors, paraprofessionals, or yourself as a supplement to the team.  When conducted correctly, the concepts of interdependence can be reinforced when there are only two people assigned to the task. 











Evaluation for R28:

90% on all worksheets

90% on Final Assessments

Resource Listing for R28:

http://interactive.usga.gov/learningweb/teachers/mapshowlesson2.htm
Skrabanek, D., Map Skills, Steck-Vaughn Co., 2002, pp. 5-6, 9-14 (permission to reproduce for home and classroom).

ABCBS location map by Denise Flake, Learning & Development, Arkansas Blue Cross Blue Shield, Little Rock, AR, 2002


Key Points to Using Maps

Transparency

Map Directions

Transparency

Parts of a Map

Transparency

More Map Directions

Transparency

Intermediate Directions

Transparency

Group Exercises

8 pages

Final Assessment

8 pages

Answers

North Little Rock

Transparency

WAGE Competency R28:  Identifying details, labels, numbers, parts of an illustration, and parts from a key or legend.
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