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The Change Agent is a theme-based
magazine and website, written mostly by
adult learners, designed to be engaging

and empowering, and to teach basic
skills.




It’s Easy to Access Online!

If you are In a program supported
by the AALRC, you can access our
website using the following
credentials:

Username: arkansas
Password: changeagent
changeagent.nelrc.org




In this webinar, you will:

1. Get a tour of The Change Agent’s online
resources, including strategies for using
audio articles

2. Dig into the “Career Pathways” issue and
the “Halir” issue for examples of CCRS-
aligned activities

3. Learn about our Call for Articles and how
to support students to write for The
Change Agent.
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From Impossible Journey
to Successful Career

It takes a village.

Sidonie Ghazale

A Dream Resurfaces
As a child growing up in the Ivory Coast, my
dream was to be a midwife. However, for financial
reasons, | had to drop out of school. T thought I
would not be able to pursue my dream. When I
immigrated to the U5, I did not expect miracles
because I did not speak English. Still, I enrolled in
ESL classes in Providence, Fhode Island, to begin
my new journey.

Ongce I started feeling more confident in
English, my dream of becoming a midwife resur-
faced. My teachers encouraged me to get a high

Career Steps

What steps has Sidonie taken so far to
realize her dream? List them here:

1

2
3
4
5

What steps do you think she will need to
take to reach her ultimate dream? (Hint:
see the career pathway on p. 7.)

1.

2

school diploma
through the
National External
Diploma Program
(NEDP), which T
accomplished in
just three months.
with a high
school credential “Midwife” comes from the old English

in hand, Thad “mid" (with) and “wife” (woman).
more emplo'nnent Source: <weknowryourdresmz com:

options. I enrolled

in a skills training program, became a Certified
Nursing Assistant (CNA), and I moved on to a
better job.

Getting Support to Go to College

The next step in my journey was to find a way
to enroll in college to study nursing. It was then
that I met the Transition to College (TTC) team at
Rhode Island Regional Adult Learning (RIRAL).
TTC played a significant role in my education.
Through this program, I worked closely with
teachers who encouraged me to excel in subjects
where I had previously struggled. Moreover, they
provided the guidance necessary for me to enroll
in the Community College of Rhode Island Nurs-
ing Program. The TTC team was with me every
step of the way — checking to make sure I took the
right courses and getting help when Ineeded it.
Believe me, navigating the sea known as the U.S.
higher education system would have been much
rougher if I had not received support from TTC.
After years of working hard and receiving
the guidance to pursue my education, working as

a CNA, and raising a
family, I finally passed
the nursing entrance
exam and am proud to
have "RN" at the end of
my name. I faced many
hurdles along my way,
which I believe contrib-
uted to making me the
strong woman that I
am today. Not being a
native English speaker
was one of the biggest

Believe me,
navigating the
sea known as

the U.S. higher
education system
would have been
much rougher if |
had not received
support.

barriers I faced. In ad-

dition, being a mother of five who also needed to
work full ime meant that I could not always study
as much as I needed to. Thankfully, I was able to
overcome all those hurdles to becoming a nurse.

Despite the many challenges, I learned to
adjust by working harder than I ever had in my
entire life. Over time, I excelled in my courses
and even started helping other struggling nursing
students. After years of hard work, sacrifice, and
countless challenges, I graduated as one of the top
students in the nursing program and landed a job
as a nurse in a local nursing home shortly after
graduation. Moving from an entry level job, to a
better job, to a great career in nursing took time, a
village, and a strong commitment for a better life.

Still Working on My Dream

Regarding my dream of becoming a midwife, I am
still working toward it. Unfortunately, for now,
due to the various financial responsibilities that

I have, I am going to be working to support my
family. But hopefully in the
near future I 'will be in a better
financial situation, and I will
return to school.

Sidonie Gbazale is from the lvary Coast
in West Africa. In 2010, she gradu-

ated from RIRALs Transition to Gollege
program and went on to complets her
degree in nursing at the Community Col-
Iege of Rhode Island.

LEVEL 8

Healthcare Occupations with the Most Projected
Job Openings in the U.S. 2010-2020

oot | o | e o Gowt &

(in 1000s) | Por e | o

Registered Nurse 7119 26.0 12074
Home Health Aides T0E3 9.4 8375
CNAs and Orderies 3020 201 4961
LPN= and LVNs 1585 221 3692
Physicians 1583 244 3051

Medical Assistants 15289 035 2438
Pharmacy Techs 1083 324 4663
Dental Assistants 916 08 154.0
Pharmacisis 597 %4 1396

EMTs and Paramedics 754 33 1208

Make several trie statements about the information in
the chart. Explain how RNs could haoe higher job growth
in numbers Hhan Home Health Aides but a lower percent
increase. Source: Buresu of Labor Statistics

Look at Language

Read the pull quote. Find three words
that Sidonie uses to create a metaphor that
describes her experience going to college.
Write a new version of the sentence using a
different metaphor.

What does she mean when she says it
required a “village” to help her become a
nurse? Who was in her “village™?

Who is in your village? Write about what
supports you have and some specific ways
they support you. What supports could you
add to your network?

Look at the career pathway onp. 7.
What steps should you take if you want to
become a nurse?
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to Successful Career

It takes a village.
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through the
National External
Diploma Program
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accomplished in
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school credential “Midunfe™ comes from the old English
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options. I enrolled

in a skills training program, became a Certified
Nursing Assistant (CINA), and I moved on to a
better job.

Getting Support to Go to College

The next step in my journey was to find a way

to enroll in college to study nursing. It was then
that I met the Transition to College (TTC) team at
Fhode Island Reeional Adult Learnine (EIRALY.
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Believe me,
navigating the
sea known as

the U.S. higher
education system
would have been
much rougher if |
had not received
support.

Look at Language

Read the pull quote. Find three words
that Sidonie uses to create a metaphor that
describes her experience going to college.
Write a new version of the sentence using a
different metaphor.

What does she mean when she says it
required a “village™ to help her become a
nurse? Who was in her “village™7

Who is in yvour villageT Write about what
supports vou have and some specific ways
they support vou. What supports could vou
add to your network?

Look at the career pathway on p. .
What steps should vou take if vou want to
become a nurse?



Nursing Career Pathway

Median Hourly Pay™ & Title Skills/Tasks A Educsation & Time Required
: coordinate patient care, prescribe and administer
Huﬁi;rﬂ;itml r!e" or medications, provide primary care or specialty care, Master's Degree
provide education, be supportive and compassionate
Coordinate patient care, administer medications, Associate’'s or
Registered Nurse (RN) provide education and advice, be supportive and Bachelor's Degree +
compassionate NCLEX-RN

State-approved
program + National
council Licensure
Exam (NCLEX-LPN)

Monitor patient health, provide care (for example,
change bandages, insert catheters), discuss patient
care, update charts

Licensed Practical
Nurse (LPN)

Home Health Aide, Assist patients, take vitals, communicate in English, H.S. Diploma or
certified Nursing be patient and compassionate with clients, Equivalent,
Assistant (CNA) write notes on a chart, use technology cerfificate + CPR

Personal Care Perform light housekeeping duties, be patient and H.5. Diploma or
Aide, Home Care or compassionate, able to communicate (read, write, Equivalent,
Hospice Companion speak, listen) in English, flexible hours ondhe4job training



Health Lattice Career Pathways

Lab/Technical Patient Care Admin./Clerical
Registered Respiratory
Murse Therapist
Registered
Medical Health Info.
Laboratory | | S Technician
Technician
pramacy | || peteed | [ ozl ) [ sugeol | [mespitony| |[ ot | &
& Technician — Accictant Technician Technician specialist
4 g T 4 2 %
Medical Assistant j
: Cerired _ * i{
Fhrlﬁiz?h_ Mursing Community Health medical
Lab Assistant Health Worker Information Admin.
Acsictant Clerk Assistant
4 % %

Personal

Care Giver




Compare “pyramid” vs. “lattice”

Nursing Career Pathway

Health Lattice Career Pathways

Median Hourly Pay™* & Title Skills/Tasks A Education & Time Required Lab/Technical Patient Care Admin./Clerical
Registered Respiratory
- coordinate patient care, prescribe and administer Nurse Therapist -

M”ﬁ;m;il m or medications, provide primeary care or specialty care, Master's Degree Reg;tsl':erefg
provide education, be supportive and compassionate Medical Heah ) Info.

Laboratory - S $ Technician

N Technician
Licensed Physical . certified %
coordinate patient care, administer medications, Associate’s or _re'li'm?gf‘ Practical Therapy T:;ﬁ:: n ﬁiﬁm‘;ﬁ coding
Registered Nurse (RN) provide education and advice, be supportive and Bachelor's Degree + 5 Nurse Assistant specialist
compassionate NCLEX-RN
% 4 + % % %

4 4 A 4 t

Medical Assistant $

State-approved
program + National
Council Licensure
Exam (NCLEX-LPN)

Monitor patient health, provide care (for example,
change bandages, insert catheters), discuss patient
care, update charts

Licensed Practical
Nurse (LPN)

certified .
Pharmacy Nursing community
Clerk Assistant Health worker

Aide

1 1 Personal

care Giver

Health Medical
Information Admin.

clerk Assistant

Assistant (CNA) write notes on & chart, use technology cerfificate + CPR

Perform light housekeeping duties, be patient and
compassionate, able to communicate (read, write,
speak, listen) in English, flexible hours

H.5. Diploma or
Eguivalent,
on-the-job training

Personal Care
Alde, Home Care or
Hospice Companion

=

Home Health Aide, Assist patients, take vitals, communicate in English, H.5. Diploma or
certified Nursing be patient and compassionate with clients, Equivalent,




Reality: Carlos’s Story

g, ™ " 4, R

“Now these hands have a different purpose.”

Access the video here:
https://changeagent.nelrc.org/issues/issue-45/
Or here:
https://www.youtube.com/watch?v=M5i|3pFkGAS8



https://changeagent.nelrc.org/issues/issue-45/
https://www.youtube.com/watch?v=M5ij3pFkGA8

Carlos Contreras Article

My Life in Concrete

Carlos Contreras

Written in loving memory of my father, Frank (Mighty Mouse) Contreras, my main teacher in the frade.

Starting from the Bottom

Let me tell you how it began. My life in concrete
started one summer when I went to work with my
father. I was young, so it was fun for me. We start-
ed work at 3:00 am. We poured the concrete and
then sat around for about an hour waiting for it
to “set up” (get hard). That's when we had lunch.
By the time we were done with lunch, the con-
crete was set up. Then we would start finishing it,
which meant work-
ing on my knees.
He told me I could Iworked that
work my way up at the summer, and it was

pace | wanted to, 52 1hadaletof

fun and the money
was good. It felt
good to contribute
to the household. The summer ended, and I de-
cided I didn‘t want to go back to school. I wanted
to work. My parents were upset, but they said ok.
My father took me to work with him, but instead
of working in concrete, I started as a laborer doing
pick and shovel work. He told me that's where I
was going to start— from the bottom. He told me I
could work my way up at the pace I wanted to.

-

Finishing concrete can be hard on your knees!

Carlps Contreras points to fis name on the plague
outside the 1LS. Districk Court in Tucson, AZ.

Ilabored for four years. Being a laborer meant
digging ditches and leveling the dirt where you
pour the concrete. It was fun. Then I started set-
ting forms. You set

forms around the N I dri d
foundation of the ow rive aroun

building that the ~ town and see my work

concrete is powred  @verywhere.
in. That was also

fun. Iswunga

sledge hammer all day, pounding in steel stakes
that held the wooden forms in place. I did that for
about four years, as well.

Becoming a Finisher

Then I started finishing concrete. That's when the
fun really started because you get to go to different

job sites. For example, worked at the U S. District
Court and at the University of Arizona. I poured
the concrete for the Student Union and the Main
Library. It was fun because at the end, I got to see
my finished work. This work lasts forever, and
when you go by places where you worked, the
memery returns.

My father and my uncles taught me the trade.
They always told me to work smarter not harder.
After they were done with me, I was one of the
best concrete finishers in town. Everybody knew
me. I could go to any company and get hired.

I worked for about five companies in the time
I was finishing concrete. Each one paid me more
money than the previous one. One of the jobs I did
is the Tucson Federal Building. My name is on the
brass plaque by the door along with everyone else
that worked there.

Knees Gave Out, Time for a New Career

I am very satisfied with the career path I chose.
Finishing concrete is and always will be a favorite
part of my life. Sadly, my knees gave out and I

couldn't finish concrete any more. Now, I'm on a
new path. I got back into school; I'm getting my
GED and I'm aiming to get a degree in Social Ser-
vices work. I picked this path because I can relate
to many individuals I will be working with. I can
have empathy and compassion and I want to give
back to my community. I am very optimistic about
what the future holds and I cannot wait for the
next chapter in life!

Carlos Contreras is 5 student st Adult Basic Education for ol
lege and Career (ABEGE) in Tueson, AZ. He is a single father of a
12-year old boy, and Garlos wants to show him that education is
important. Carlos is active in the student leadership council at EI
Rio Leamning Center. Volunteering in his community has made him
want to continue his edueation in social services to be a better
advocate and resource for those in need.

AFTER YOU READ:

1) Carlos is changing careers. What skills from his
“life in concrete” might be transferable to a career
in social services?

2) Concrete is a hard, fixed substance. Is there any
irony in the title “My Life in Concrete™?

Some Careers are Hard on the Body

In the pictures below, what activities does each worker do? Which do you think is hardest on
the body? Why? Congsidering the wear and tear on the body, what are the pros and cons of

each job? What kind of job would be right for your body?

Office
Worker

Housekeeper

Learn more about workers' rights to safety on the job. See “Workplace Safety: Leam Ii,
Teach It.” Available for free at <changeagent nelrc.org/in-the-classroom,/lesson-packets>.

Look for our “extras”™ at <changeagent.nelrc org/issues>; read an essay by Salisa Chuon,
“Eram Accamply Line to Accounting,” about wanting work that is easier on her body.

LEVEL 4



LEVEL 8

by Priyanka Smg{r

BEFORE YOU READ: What rituals do you practice?
What rituals help you connect with your family?

In Hindu tradition, babies go through a hair re-
moval ceremony called mundan. Hindus perform
this ceremony because we believe that the hair
from birth is associated with undesirable traits
from past lives. In this ceremony, the priest shaves
off a part of the

= child’s hair while
In th_ls ceremony, the chanting sacred
priest shaves off @ hymns after that,
part of the child’s the barber shaves
hair while chanting °ff the restof the
hair. The shaved
sacred l'l}'ll‘l ns. hair is either of-

fered to a deity or
to a sacred river like the Ganga. We perform this
ceremony for both boys and girls.

My parents performed the mundan ceremony
for me and my siblings. I remember my sister’s
mundan ceremony. The whele family went to
Haridwar City, one of the seven holiest places
to Hindus. My father contacted a priest and a
barber to perform the ritual. In the early moming
on the banks of the holy river Ganga, the priest

T T . S (. [, [ - T |

Mundan Ceremony
. A Sacred Ritual. A Cance to Bond with Famil.

started to shave off my sister’s hair, she started
crying, and she cried for the entire ceremony. Cnce
her head was completely shaved, we collected
each and every strand of hair and immersed them
in the river Ganga. After that, all the elder family
members bestowed their blessings on my sister,
and my mother distributed sweets to everyone.
After the ceremony, my grandfather explained to
us the importance of mundan ritual. He said, “All
the festivals and rituals are important but most
important is family bonding "

Many of my

friends also per-
formed this cere-
mony for their kids.
But some of them
didn't. Even my sis-

Mundan ceremony
is important to me
not just for religious
reasons, but also be-

ter didn't perform -

the mundan cer cause tht_a-se Kinds of
emony for her son. ceremonies connect
When I asked her families.

why, she said, "My

son has beautiful

hair. He is comfort-

able with it. Whenever I feel that it is bothering
him. I wrill cat it off™






Caption under Mundan Ceremony photo

 Study the photo above. Describe what you see.
Be as detailed as possible.

* For example, notice the hands in the photo.
What are the hands doing? Do the hands
belong to men or women or both? Explain your
opinion.

e Describe the child’s expression.

o After reading the article on p. 10, write a story
about the picture. Include details about
mundan ceremony.



The Sadness of My Hair

Melmin Reyes

This is a story about a guy from Nicaragua.

He was born in 1986 during the war in a little
state called Esteli. His father was a soldier, and his
mama took care of him and his siblings.

The war ended in 1990.

In the middle of his childhood, in 1993, his
parents decided to go live in the capital, Managua.
His father started studying, and his mama worked
a lot to provide them with food. Life was hard.
They lived in a little house and didn't have elec-
tricity or much money for food and cothing. His
father got his PhD in Nicaraguan history, but he
then abandoned his family.

It was a hard time for his mama because he
and his siblings were going through adolescence.
His mama worked really hard to pay for their
education. They were growing up, and he and his
siblings started at the University. But his sister got
pregnant, and his little brother didn't like to work.

Tmeked for a company that delivered

|_ EVE |_ 5 1elped his mama with the bills.
put, 1t was not enough. He had a couple of uncles
in the U.5. With their help, he could emigrate to

the U.5. He stopped
his studies at the
University and start-
ed enjoying a little
bit of life because he
and his mama knew
it would be dan-
gerous to take the
train across Mexico.
When he left, the
guy promised his
mama that he would not cut his hair until he saw
her again.

That's me. I live in Vermont. I haven't seen
my mama in eight vears. My hair is so long. When
I look at it and touch it, the sadness is entangled in
my hair.

NOTE ABOUT ACCENTS: How do the accents in Es-
teli and mama affect pronunciation?

Melvin Reyes was borm in Nicaragua and is currently a student
at Gentral Vermont Adult Basic Eduestion in Montpelier. He has
been writing poetry in Spanish and English for the last two years.



What is the Main ldea?

Which of the following sentences captures the main idea of this essay? Explain why the
one you pick succeeds when the others do not. (See p. 12 for more “main idea” practice.)

1. This is a storv about a guy from Nicaragua.

2. He delivered propane, his mama worked hard, and his sister got pregnant.

3. In this story, Melvin Reyes describes the symbolic act of not cutting his hair to convey the
sadness he feels at leaving his mother behind in Nicaragua, where economic hardship
forced him to migrate to the U.5.

4_The author, Melvin Reyes, had a hard life in Nicaragua. and now he feels very sad be-
cause he hasn't seen his mother or cut his hair for eight vears.
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Gum in My Hair
Ismett Vasquez

When [ was a young kid in school, my
hair was very long. One day, two class-
mates put gum in my hair.

That atternoon, when I went home,
my mom saw the gum. She got upset
and cut my hair short.

Maybe those girls were just playing.
But I got hit and my hair got cut.

[emett Vasguez is 47 years old, and she was bom and raised
in the Bronx. She studies at Lehman College Adult Leaming

L EVE L 2 Center. She has six kids and two grandkids, and her fiance
has four kids and & grandkids. Her Mom and Dad were raised
in Puerto Rico.



Get It?

In English, we use the verb “to get” in many ways. “Got” is the past tense of “get.” In this
article, the author uses “got™ in two ways:

1. In the first, She got upset “got”™ means “became.”

2_In the second, the author uses “got™ to create passive voice. (Passive voice is when
yvou are not sure who is doing the action. For example: My car got stolen. You don't know
who stole it, so you use the passive voice.)

Try writing your own sentences with “get” or “got.”



Recipe Cards for Hair Care

Cynthua Peters

IN THIS SECTION (pp. 25-33), we have compiled
recipes for homemade hair care. The Change Agent
does not have a test kitchen, so we have not tried

out these products. However, each writer stands
by their recipe!

USE THE ACTIVITIES on this page to build vocabu-
lary and reading, writing, and speaking skills.
BEFORE YOU EXPLORE THE RECIPES, discuss
vour own family recipes for hair care.

LEARN NEW VOCABULARY. Verbs: massage, wash,
rinse. Nouns: ingredient, scalp, follicles, vitamins,
tangles, emollient. Adjectives: oily, creamy, thick,
shiny, moist, smooth, anti-bacterial, anti-fungal

REVIEW MEASUREMENTS. Bring in measuring
cups and spoons and review the vocabulary for
each of them. Learn how to abbreviate teaspoon
(tsp) and tablespoon (Ths or thsp).

MAKE YOUR OWN RECIPE CARDS. Make copies of
the blank recipe card below. For each of the recipes
on pp. 28-33, fill in a recipe card. First, make up a
name for the recipe. Then list all the ingredients.
Finally, list the steps yvou need to take to make the
recipe. The process of reading the recipes and then
re-writing each one so that it fits on the recipe card
will be a great way to practice reading comprehen-
sion, writing, and finding key information.

m d-gﬁ“lf hia recele. ror example, some recipes don't list quantities.
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Coconut 0i} Massage

Enuly Santos

When T was 3 child, 1y mother used to take a co-
comut and grind it. Then she wotld put the ground  she

coconut in g clean, thin sock to take the oil out of tail.
the cocomut,

When she was finished,
Put our hair in 4 pony

After my mother washed my sisters’ ang wy iy Sans was
hair, she wontg Place some of the Coconut oil on
her hands and putit on our hair. She t}

barn in Brookiyn,
NY. She studies 3tthe Dspartmens of
Education, Offce of Aduft Educa-

e mas- ton. Alternative Educatian Complex,
. i - 1 - - Schoal 4 in New York Gity. She
..ased the oil into gur scalp, which I loved as a Woriied 55 3 megice) receptionist for
child. 12 years.

Mom’s Homemade Hair Care Product

Victor Marrero
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Write for The Change Agent

Check out our “Call for Articles” The theme of our
next issue Is on Math and Numeracy

Students can write for a national magazine.

Their story will be read by peers.

They will experience “the editorial process,”
Including revisions, etc.

Next writing deadline is May 3, 2018.

Students whose pieces are accepted receive $50.

Download “ Call for Articles” at:
http://changeagent.nelrc.org/write-for-us/



Submitting Articles to
The Change Agent

Each submission Please emall
includes all submissions as
relevant contact attachments.

iInformation for the
student and the
teacher.



Subscribing to The Change Agent
changeagent.nelrc.org/subscribe/
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Vi Electronic Bulk
Individual
Get 1 copy Access PDFs of all the Get a set of 25
$12 for 1 year, or magazines, audio, etc. $110 for 1 year, or
$20 for 2 yea’rs $20 per teacher for 1 year, or $200 for 2 years

$16 per teacher for 25 or
more teachers



Finally...

A recording of this webinar will be available
at AALRC.org.

Questions or comments? Contact Cynthia
Peters cpeters@worlded.org

Thank you for participating!
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